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INFORMATION MEMORANDUM

TO: All Head Start Grantees

SUBJECT: Discounted Telecommunication and Internet Access: E-Rate  

INFORMATION:

The Federal Communications Commission (FCC) has established a Schools and Libraries Universal Service Program to bring 
schools and libraries in America into the information age. This program, commonly known as the E-Rate, was established 
as part of the Telecommunications Act of 1996 and provides affordable telecommunications services for all eligible schools 
and libraries, especially those in rural and economically disadvantaged areas. Funding is capped at $2.25 billion annually. 
The Universal Service Administrative Company (USAC) administers the program for the FCC. 

The E-Rate supports connectivityðthe conduit for communications using telecommunications services and/or the Internet. 
Applicants may request funds under four categories of service: telecommunications services, Internet access, internal 
connections, and basic maintenance of internal connections. Applications must be filed annually and the deadline for 
filing is January 10, 2007. 

Discounts for support depend on the level of poverty and the urban/rural status of the population served. Discounts range 
from 20 percent to 90 percent of the costs of eligible services. Head Start programs in the states listed below are eligible 
for the higher discount rates. In real dollars saved, at the 90 percent rate, a monthly telecommunications bill of $1000 
would be $100, for an annual savings of $10,800. 

In order for a Head Start program to be eligible, there must be language in their state statutes that authorizes education 
services and funding for preschools. Presently, grantees are eligible in the following states:

¸ California, Colorado, Connecticut, Florida, Hawaii, Illinois, Iowa, Louisiana, Maryland, Minnesota, Mississippi, New 
Jersey, New York, Oklahoma, Pennsylvania, Rhode Island, Texas, Virginia, Washington, West Virginia, Wisconsin. 

Grantees in the following states are eligible if they are located in a public school facility:

¸ Kansas, Maine, Missouri, North Carolina, South Dakota, Utah 

E-Rate funds two types of services:  
Priority 1 Services

¸ Telecommunication Services includes local, long distance, wireless and voicemail (does not require a technology 
plan) 

¸ Internet Access (requires a technology plan) 

Head Start programs should explore filing E-rate applications for Priority 1ðtelecommunication services. The cost 
saving is substantial, a technology plan is not required and the closing date is January 10, 2007. All priority one 
eligible applications are funded before priority 2 services.

Those programs with technology plans in place may consider also applying for Priority 2.
Priority 2 Services (requires a technology plan) 

¸ Internal Connections 
¸ Basic maintenance of internalconnections 

Application Process
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